Greater Ravenswood SSA #31 Graffiti Abatement Program
2011 Policy

Mission:

Greater Ravenswood Special Service Area #31 is interested in reducing and eliminating the amount of graffiti and glass scratching that has affected storefronts and other buildings throughout the neighborhood.

Program:

SSA #31 will encourage repairs by property owners and tenants by providing a rebate for a portion of glass repair or replacement, and graffiti prevention. Glass repair refers to the buffing or polishing of glass to have the graffiti or scratches removed. Glass replacement refers to any broken or badly damaged glass that needs to be replaced. Graffiti prevention refers to having a preventative film installed on glass surfaces to prevent permanent damage to the glass.

To qualify for assistance, the property must be located within the boundaries of SSA #31. The general boundaries include properties located on Clark (from Lawrence to Montrose), Lawrence (from Leavitt to Clark), Damen (from Argyle to Montrose), Wilson (from Hermitage to Damen), Montrose (from Clark to Seeley) and the Ravenswood Corridor (from Addison to Lawrence). A complete map of SSA #31 boundaries can be found at www.ravenswoodcommunity.org.

Reimbursement:

SSA #31 will reimburse 75-percent of the cost of graffiti/scratch removal. SSA #31 will reimburse 50-percent of the cost of film installation and/or glass replacement. A maximum of $1,000 will be spent per location each year. Film installation is not required once graffiti/scratches are removed.
Application process:

Applications will be accepted starting June 1, 2011. Applications will be reviewed; Once the SSA #31 budget is spent, no more applications will be reviewed. Applications will not be accepted after December 1, 2011. A new application must be completed each year, as the program may change in future years.
Applications must be submitted prior to beginning work, and must include the bid from the selected vendor. A list of vendors has been provided, although SSA #31 does not endorse any vendors listed. A vendor not on the list may also be chosen. Once work is completed, receipts and a valid proof of payment must be submitted to SSA #31 to receive reimbursement. SSA #31 will verify the work has been completed and issue reimbursement.

Process steps:

1. Submit full application, along with bid from vendor and written consent from property owner authorizing work to be completed.

2. SSA #31 reviews application

3. SSA #31 informs applicant of decision, with indication of amount of rebate that will be issued upon completion of work.

4. Applicant completes glass repair or film installation.

5. Applicant submits receipts or cancelled check for work completed.

6. SSA #31 verifies work completed and issues reimbursement.

For more information, visit www.ravenswoodcommunity.org or call 773-784-0400 or email info@ravenswoodcommunity.org.

